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3 Mobile Pre-Paid Customer Care: 131 921 

 

Activation: www.three.com.au/activate or phone Customer Care 

 

Recharge: www.my.three.com.au (use ‘My3’ icon on the ‘3 Mobile Broadband’ window) 

 

 

Owner’s Name:  

Purchased (store):  

Purchased (date & cost):  

Model No:  Colour:  

Mobile (Service) No:  

SIM No: 8961061000 

IMEI (Handset) No:  

Account PIN (4 digits):  

Three Email address:  

Email/messaging PIN (4 digits):  

Activation date:  

Activation Reference No:  

 

To activate you also need DOB, email address and ID (Medicare or Driver’s License) 

After activation you need to wait 24 hours to register (to access My3 for recharge etc) 

 

After registration as an Account Holder with My3… 

 

My3 User name:  
(6-10 alpha &/or numeric) 

 

My3 Password: 
(6-10 alpha & numeric) 

 

 

Recharge at least every 6 months (otherwise disconnected and new SIM required - $10) 

http://www.three.com.au/activate
http://www.my.three.com.au/

